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Premier Drug and Alcohol Testing Management

DrugPak 6.0 Upgrade Guide:
Important Notes for Existing DP5.x Users

IMPORTANT NOTE: If you are currently running DP4.x or earlier, please review the "Legacy
Upgrades" document before proceeding.

This update CD has been provided to you at no charge because you are currently enrolled in our
technical support plan. Thank you for your continued use of the DrugPak Software Suite!

The updates on this CD include all of the fixes and enhancements added to the software in the last 12
months. This version of DrugPak is the most powerful and stable release ever. We strongly
recommend that you install these updates. This process is very simple:

Installing the Software

1. Make a complete backup of your DrugPak software before installing any update. Your backup should
include the entire contents of your Application directory. To verify the location of your Application directory,
in DrugPak, in the Help menu, select About. The location of the Application directory is displayed at the top
of the About window.

2. Insert the CD in your CD ROM drive. If the CD does not run automatically, select "Run" from the Start Menu
and type "D:\DEMO" where D:\ is your CD-ROM drive.

3. When the CD interface is loaded, click the Install button.

4. Install DrugPak first. Then install each additional module which you use, or which you plan to use. Please
install only one module at a time.

During the installation process, you may be prompted to enter this password:
GLOBAL

5. Release notes will be displayed after each installation program completes. Please print the release notes to
learn about recent changes to the software.

6. This update will not create new icons. You will continue to use the DrugPak 5.0 icon.

7. In some cases a database upgrade will occur the next time you run DrugPak. This process will begin by
warning the user that they should make a backup before proceeding. If you made the backup described in
step 1, you do not have to make an additional backup at this point.

Updating a Workstation
After you have installed the DrugPak v6.0 updates, some workstations may need to run the updated Workstation
Setup program to install the latest reporting and database drivers. This process is very simple:
1) Go to the workstation.
2) Close all open programs, then start DrugPak.
3) If the software asks you whether you want to install the updated drivers, then click YES.
a) DrugPak will close, and the Workstation Setup program will start. Follow the on-screen instructions to
complete the installation of the Required Drivers.
b) You may be required to restart your computer.

Future Program Updates

You can keep up-to-date with the latest version of DrugPak by visiting our update page on the web, at
http://drugpak.com/dp60. When installing program updates, you may be prompted to enter the installation
password: GLOBAL

Technical Support
If you have general questions or encounter any problems while running the software, please contact our support
line at (814)238-5103 x220.




